
Employment Support?

What is our Employment Support?

Our Employment Advisors are 
available to complement your support 
and recovery within the Wellbeing 
Service. They are here to give you an 
opportunity to seek advice, support 
and motivation around employment. 

Wellbeing is commissioned by Norfolk and Waveney, Ipswich 
and East and West Suffolk Clinical Commissioning Groups.

If you would like this 
information in large 
print, audio, Braille, 
alternative format 

or a different language, please contact 
the Patient Advice and Liaison Service 
(PALS) and we will do our best to help. 

Email PALS@nsft.nhs.uk 
or call PALS Freephone 0800 279 7257
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Wellbeing Norfolk and Waveney and Wellbeing Suffolk are
partnerships of NHS and voluntary organisations working
together to offer a wide range of support for low mood,
anxiety and depression.

• Norfolk and Suffolk NHS Foundation Trust
• VoiceAbility • Relate • Shaw Trust
• Suffolk Family Carers • Norfolk and Waveney Mind

We work together to deliver a range of support interventions
for people of all ages with low mood, anxiety and 
depression. For more information about who we are see:
www.wellbeingnands.co.uk/about

Call us on: 0300 123 1503 
www.wellbeingnands.co.uk

 
 
  

  

At a glance… 
 
Employment can be an important part of  
our lives as it can supply us with rewarding  
feelings and a positive sense of purpose.  
Therefore, if somebody is facing barriers 
around employment it is understandable that 
this may affect their wellbeing.

The Wellbeing Service wants to offer everybody 
a chance to gain support and overcome the 
barriers they may have regarding employment.

Employment doesn’t need to just be about
earning. The right employment can enable 
us to connect with and give to others, be 
active, take notice of the world around us, 
and keep learning.

To learn more about Employment support 
and how this could help, keep reading!

Contact us
 Wellbeing Service, Hospital Road,  
Bury St Edmunds, Suffolk, IP33 3ND

www.wellbeingnands.co.uk

0300 123 1503

Watch us on YouTube

Follow us on Twitter

Like us on Facebook

WellbeingSuffolk

@Wellbeing_Suff



How does Employment  
Support Help? 
 
Many people come to Wellbeing with low-
mood, depression, anxiety or stress, and a lot 
of the time these feelings can be being caused 
directly or indirectly by work.

By having advisors available to help, the 
intention is to help you find and action 
practical solutions to complement your therapy. 

When we are not feeling well, these kind of 
problems can feel especially hard to work 
through. Previously, such assistance has not 
necessarily been available through mental-
health care, but now we have evidence and 
studies that demonstrate the effectiveness of 
this additional service.

Working closely with someone who can offer 
you empathy, lived-experience, practical 
knowledge, impartiality, honesty and positivity 
can be invaluable when it comes to shaping 
your recovery.

Employment Support service 
Overview

What is Employment Support? 
 
Our Employment Advisors are here to support 
anybody who is currently referred into the  
Wellbeing service by providing advice, 
motivation and guidance about the barriers 
they may be facing in relation to work.

This can assist recovery by providing additional 
support specifically around employment; this 
can be accessed before or during support 
received from therapy over six one to one 
sessions for a period of 12 weeks.

An Employment Advisor is there to support 
you to reach your own personal goals around 
finding, returning to or remaining in 
employment.

 

How do I access Employment 
Support within Wellbeing? 
 
Clients who are placed on a treatment plan and  
wish to pursue Employment Support will be 
offered an appointment with an EA within two 
weeks, usually initially over the phone, and then 
subsequently at a community location or Hub.

For people 
wanting to 
find work 
we can...

For people 
wanting to 
remain at 
work we 
can...

For people 
wanting to 
return to 
work we 
can...

• Support them to be ‘job ready’ and / 
or get closer to the labour market

• Provide careers / volunteering  
information and advice

• Offer employability services
• Liaise with Jobcentreplus
• Provide signposting for support with 

benefits
• Work with employers to break down 

barriers

• Support them and liaise with their 
employer in relation to disciplinary / 
capability

• Mediate relationship difficulties / 
bullying, etc. while in work

• Support them through redundancy / 
change

• Provide careers information, advice 
and coaching

• Support them and negotiate with 
employers to enable them to:
- return to work after a period of ill health 

e.g. making adjustments, phased return

- return to work after other difficulties 
e.g. bullying, conflict

• Link employers to workplace mental 
health strategies, information and 
training


