











How to send a message: step by step

Full name

Date of birth

The name of the hospital. If you know the ward
they are staying in, this would be helpful.

Without this information we're unable to
guarantee the message will reach the recipient.




How to send a message: step by step

You will need to give this information when leave
a voice message or set up a video chet.

In your message, but please be mindful of
the information you share in this email. Don't
write anything confidential or too personal.

You may want to include a photograph too.

5. Don't forget to let them know who you are.
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How to send a message: step by step

6. Double check you have typed in the following

e-mail address correctly and press send to:
letterstolovedones@esneft.nhs.uk

The Letters to Loved Ones email service and
phone line will be open every day from 8.00am
to 3.00pm.

You will be sent an received receipt email ONLY on
the first email you send. You will not receive this
as the system will automatically accept your email
address. We will try to pass on your letter within

' 24 hours.

We will not collect or share any personal

data, including email addresses, or any other
information contained within the body of an email
other than for the purpose that it is intended.
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